
Connect and Respect
Engagement

Expectations that promote learning, 
wellbeing and safety in all public 
schools in Western Australia.

Together we make a difference. We welcome parents 
and other members of our diverse community into 
schools across Western Australia. Student learning is 
strengthened when school staff, parents and carers 
are actively and positively involved in their education.

We all share a responsibility for providing a safe, 
supportive and productive environment, free from 
bullying, harassment, discrimination and violence.

Parents and carers and other visitors to schools 
support safety by ensuring communication and 
conduct at school and school activities is respectful. 
Every student, staff member, parent or carer has the 
right to feel safe and be safe at our schools.

Respectful 
engagement

It is expected that parents and carers 
and/or visitors to our schools will:

Parents and carers and/or visitors  
to our schools demonstrate this by:

Culture  • recognise every student is important 
to us

 • contribute to a respectful school 
culture

 • promote and model good behaviour
 • work together with staff to resolve 

issues or concerns
 • respect the right of staff to 

disconnect from work outside of 
school hours

 • share responsibility in creating safe 
and secure learning environments

 • respecting the diversity of our schools and the right 
to an education for every child

 • always communicating respectfully about our 
schools and our staff

 • not engaging in malicious or judgmental gossip in 
person, in writing, or on social media; about our 
students, staff and school community members

 • raising concerns early with a staff member, the 
principal or the Department of Education directly

 • understanding sometimes compromises are necessary, 
to find an acceptable solution to concerns raised

 • understanding that obstacles, barriers and 
disappointments are part of the growth journey

 • supporting children and young people to work 
through difficulties and build resilience

Communication  • be mutually respectful
 • act as positive role models
 • actively help to solve concerns
 • use the school’s communication 

channels and processes to address 
concerns

 • appreciating that school staff may not be available 
to respond immediately

 • knowing that staff will respond to appropriate 
communication when they are able

 • requesting a meeting to discuss any concerns about 
your child’s education — allowing staff time to 
prepare and appreciating their time may be limited

 • not using offensive, insulting and derogatory 
language; and inappropriate conduct

 • being kind when interacting with others

Collaboration  • work with the school to provide a safe 
and productive learning environment

 • ensure your child attends school ready 
to learn

 • know and support the school’s 
Student Good Standing Policy

 • schedule meetings at an agreed time, 
for an agreed purpose

 • maintaining professional relationships that are 
open, honest and respectful

 • taking responsibility for your child arriving and 
leaving school safely on time every day

 • supporting your child to understand and follow 
the Student Good Standing requirements

 • scheduling an appointment to meet with the 
teacher or principal


